
Let us look 
after you 

Your arrival experience

Our dedicated team will act as your guides, sensitively 
communicating all the new measures and helping you to enjoy 
the best of our country estate safely. When you arrive, the 
check-in process will respect social distancing guidelines, your 
luggage will be handled by colleagues wearing appropriate 
protective equipment, and we will sanitise accordingly. You’ll also 
find a ‘Protect Me’ amenity kit in your room or suite, containing 
masks and hand sanitiser. For accessing different areas of the 
estate, we’ll continue to offer a buggy service, respecting social 
distancing measures as guided by our buggy drivers. Buggies 
will be sanitised between each use.

Before you arrive

Our cancellation policy allows you 
to change your mind up to 48 hours 
prior to arrival. You’ll be asked to 
guarantee your reservation with a 
credit card, and can use this card 
to enjoy a contactless check-in and 
check-out experience. 

Ahead of your arrival and during 
your stay, you’ll have your own 
point of contact from our guest 
relations team, who can organise 
any requests in advance. They’ll take 
care of you from the moment you 
book, exceeding your expectations 
in every possible way. 

ALL YOU NEED TO 
KNOW FOR YOUR 

NEXT STAY AT
COWORTH PARK



Additional cleanliness

The frequency of cleaning and 
sanitising at the hotel has been 
increased to once per hour. This 
applies to all public spaces with 
an emphasis on deep cleaning 
frequent contact surfaces. This 
hourly cleaning regime will also 
apply to back-of-house frequent 
contact surfaces. All other areas 
will be cleaned every two hours. 

Our cleaning products and 
protocols meet UK-specific 
guidelines for approved 
effective use against viruses 
and bacteria. When cleaning 
guest rooms, we pay particular 
attention to high-touch items, 
and all bed linen and laundry are 
changed daily and washed at 
a high temperature. We’ve also 
increased the frequency of air 
filter replacement, and fresh air 
exchange will be maximised.

Your in-dining experience

In-room dining will continue to operate 
under new strict measures, and will be 
available 24 hours a day, with contactless 
delivery to your door. When it’s time to 
have your table or tray collected, we kindly 
ask that you contact in-room dining and 
leave it outside your room for collection. 
You’ll find a single-use in-room-dining 
menu in the guest directory in your room.

Restaurants and bars

Our restaurants and bars will operate with reduced 
capacity to make sure there is plenty of space and a 
safe environment for all. We’re carefully staggering 
the reservation times in all areas, and we ask that you 
make reservations in advance. We’ll be offering 
single-use menus and your bill will be charged to 
your room account. There will also be no self-service 
buffets at this time. 

The Spa at Coworth Park

The spa, gym and swimming pool are 
now open, but please be aware that some 
facilities remain closed. The government 
recommends the closure of changing 
rooms, so we ask that you arrive at the 
spa dressed in your robe and slippers (or 
fitness clothing for the gym), then return 
to the comfort of your room to shower.
 
To support social-distancing guidelines, we 
now have a booking system for all our spa 
facilities between 7am and 9pm every day.
 

 



On-site activities

All our outdoor activities will be available as usual, and 
will follow social distancing guidelines. Equipment such 
as tennis rackets, croquet mallets, bikes and garden game 
accessories will be sanitised. Any activities involving external 
partners, such as archery and falconry, will comply with 
current government guidelines. Please do let us know in 
advance if you’d like to make any activity reservations.

Horse riding

At our equestrian centre, riding 
experiences and structured lessons 
will be available for booking. Due to 
the current guidelines provided by 
the British Equestrian Federation, 
we will not be able to offer riding 
experiences for beginners at the 
moment, due to social distancing 
measures. All equipment provided 
at the equestrian centre will be 
sanitised in line with government 
guidelines. 

OPENING HOURS:  9am – 4.30pm

Coworth Park Kids

Lucy and the team are eager to 
welcome all our little guests back 
to the kids’ club, which will be open 
each weekend and during school 
holidays. Reservations will be taken on 
a first-come first-served basis, and a 
programme of activities will take place 
outside, weather permitting. Please 
refer to the website or ask our guest 
relations team for details of activities. 

OPENING HOURS: 
Friday to Sunday and school holidays 
10am – 12.30pm and 2 – 4.30pm

Added reassurance

All my team at Coworth Park are receiving regular training 
on our new standards regarding COVID-19 health and safety 
protocols, and every member of staff must strictly comply 
with these protective measures recommended by the 
government.

Following recent government guidelines it’s now mandatory 
to wear a face mask in enclosed public spaces, excluding 
dining areas. Your complimentary in-room ‘Protect Me’ 
kit contains a mask you can use.  Any medical support 
required during your stay will also be provided in line with 
government regulations.

We very much look forward to welcoming you back to our 
country house hotel, where you’ll find the same friendly faces 
and familiar rural charm waiting for you on your return.

If you have any questions, please don’t hesitate to contact us.

Zoe Jenkins
General Manager
Coworth Park


