
The Spa at 
Coworth Park

We’re very much looking forward to welcoming you back to The Spa at Coworth Park, our 

award-winning retreat nestled in the grounds, with beautiful countryside views. While our 

doors have been closed, we’ve been busy creating new health and safety procedures to 

make sure you feel safe, relaxed and comfortable from the moment you arrive.

Following the government’s advice, we’ve reviewed many of our policies and procedures, 

and given our team additional training to safeguard the spa environment. Some of these 

measures include physical distancing, touchless sanitisers, a revised treatment menu, and 

reduced capacities in the spa, changing rooms, swimming pool and gym. We’re pleased to 

share these new changes, so you’ll know exactly what to expect from your next visit.  

ALL YOU NEED  

TO KNOW 

WHEN VISITING 

THE SPA 



Arrival

The government recommends the closure 
of changing rooms, so we ask that you 
arrive at the spa dressed in your robe and 
slippers (or fitness clothing for the gym), 
then return to the comfort of your room to 
shower. Our team can arrange golf buggies 
to bring you to and from the spa. 

Please note that you are now required to 
wear a mask during a spa treatment and 
when using the relaxation room. You’ll also 
need to wear one in all public areas of the 
spa, with the exception of the gym and 
pool area.

When you arrive, the spa reception team 
will direct you to the swimming pool or 
gym, or your therapist will escort you to 
a private treatment room. Your therapist 
will confirm your medical information and 
perform a short temperature check.  

Before entering the pool or gym, please use 
the touchless hand sanitiser in the lobby. 

Please use the pre-swim showers on the 
left-hand side of the pool area before 
entering the pool.

Our spa attendant team will be on hand to 
provide fresh towels, and you’ll find bottled 
water in both the gym and pool area.

Before you arrive

To support social-distancing guidelines, 
we now have a booking system for all our 
spa facilities between 7am and 9pm every 
day. Each reservation can last 45 or 60 
minutes.

We’ve also created a revised treatment 
menu featuring massages, body 
treatments, manicures and pedicures.  
You can view this here. 
 
Once you’ve made a booking, our 
spa team will call you to confirm your 
appointment and ask you to complete an 
electronic health form. Please complete 
this at least 24 hours prior to your 
appointment. 
 
If you’d like to reserve a place in the 
relaxation room or a table at The 
Spatisserie, please let us know at the time 
of booking. 



Social distancing and cleanliness

Some gym equipment remains out of 
use, and we have reduced the number of 
poolside loungers.  

If you’d prefer to workout in your room  
or outdoors, we’ll be happy to provide 
yoga mats. 

The steam room currently remains closed.     
 
Throughout the day and between 
reservations, we’ll close the spa for 
15 minutes every hour to sanitise the 
facilities and touchpoints. As an additional 
measure, we’ve increased our pool water 
testing to every two hours. 

We’re here to make your visit as relaxed and enjoyable as possible, so please don’t hesitate to contact us if there’s 
anything further we can do to make you comfortable. We look forward to welcoming you to The Spa at Coworth Park. 

If you have any questions or would like to make a reservation, please contact:

coworthparkspa@dorchestercollection.com  +44 (0)1344 756 756 

During your treatment

Our therapists will be wearing face masks/
visors when performing your treatment, and
you’ll be required to wear the disposable 
face covering provided. 

We’ve fitted a Perspex screen on the 
manicure desk and will be using disposable 
equipment when possible. 


